The Baytree Shopping Centre – Survey
1. How often do you visit Riverside Shopping Centre?
· Daily
· Weekly
· Monthly
· Rarely
· First time visitor

2. On average, how much do you spend per visit?
· Less than £5
· £5–£10
· £10–£25
· £25–£50
· Over £50

3. Which of the following do you usually spend money on during your visit? (Select all that apply)
· Food & Drink
· Clothing & Fashion
· Homeware
· Electrics
· Health & Beauty
· Other (please specify): ____________

4. When it comes to shopping, do you tend to plan ahead or shop spontaneously?
· I plan most of my purchases in advance
· I plan some purchases but allow for spontaneity
· I mostly shop on impulse, but sometimes plan ahead
· I rarely plan—my shopping is mostly spontaneous
· It depends on the type of purchase (e.g., groceries vs. clothes)

5. Do you use any discounts, loyalty cards, or promotions when shopping here?
· Yes, often
· Sometimes
· No, never

6. How do you typically pay for your purchases?
· Debit/credit card
· Cash
· Mobile payments (e.g., Apple Pay, Google Pay)
· Other (please specify): ____________

7. Have your spending habits at The Baytree changed in the past year?
· Yes, I spend more now
· Yes, I spend less now
· No change
· Not sure

8. How satisfied are you with the variety of shops and services at The Baytree?
· Very satisfied
· Satisfied
· Neutral
· Dissatisfied
· Very dissatisfied

9. Would you recommend The Baytree to others based on your shopping experience?
· Definitely
· Probably
· Not sure
· Probably not
· Definitely not


How would you rate the cleanliness at the Cornmill Shopping Centre on a scale of 1-10, with 1 being the worst and 10 being the best.  
1-10

How would you rate the accessibility at the The Baytree on a scale of 1-10, with 1 being the worst and 10 being the best. (if applicable)

10. Which new retailers would you like to see open at The Baytree —particularly those not currently easily accessible for in-store shopping in the local area?

11. What improvements or changes would make you more likely to visit The Baytree regularly
